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IntroductiontoResearch(ConceptofResearch):

Thestudyofresearchmethodsprovidesknowledgeandskillswhichareneededtosolvethe

problemsandmeetthechallengesofafast-paceddecision-makingenvironment.Businessresearch

courseshaverecognisedthatstudentspreparingtomanagebusiness,notforprofit,andpublic

organisations-inallfunctionalareas-needtraininginadisciplinedprocessforconductingan

inquiryrelatedtoamanagementdilemma.Threefactorsstimulateaninterestinascientific

approachtodecision-making:

1.Themanager'sincreasedneedformoreandbetterinformation.

2.Theavailabilityofimprovedtechniquesandtoolstomeetthisneed,and

3.Theresultinginformationoverloadifdisciplineisnotemployedintheprocess.

Duringthelasttwodecades,wehavewitnesseddramaticchangesinthebusinessenvironment.

Emergingfrom ahistoricaleconomicrole,thebusinessorganisationhasevolvedinresponsetothe

socialandpoliticalmandateofnationalpublicpolicy,explosivetechnologygrowth,andcontinuing

innovationsinglobalcommunication.Thesechangeshavecreatednewknowledgeneedsforthe

managerandnewpublicstoconsiderwhenevaluatinganydecision.Theotherknowledgedemands

havearisenfrom problemswithmergers,tradepolicies,protectedmarkets,technologytransfers,

andmacroeconomicsaving-investmentsissues.

Thetrendtowardscomplexityhasincreasedtheriskassociatedwithbusinessdecisions,makingit

moreimportanttohaveasoundinformationbase.Eachofthefactors,listedbelow,which

characterisethecomplexbusiness-makingenvironment,demandsthatmanagershavemoreand

betterinformationonwhichtobasedecision:

 Moreknowledgeexistsineveryfieldofmanagement.

 Therearemorevariablestoconsiderineverydecision.

 Globalanddomesticcompetitionismorevigorouswithmanybusinessdownsizingto

refocusonprimarycompetencies,reducecosts,andmakecompetitivegains.

 Workers,shareholders,customers,andthegeneralpublicaredemandingtobeincludedin

companydecision-making,theyarebetterinformedandmoresensitivetotheirownself-

intereststhanoverbefore.

 Thepowerandeaseofuseoftoday'scomputerhavegivenusthecapacitytoanalysedata

todealwithcomplexmanagerialproblemsoftodayandtomorrow.

 Thequalitiesoftheoriesandmodelstoexplaintacticalandstrategicresultsisimproving.



 Organisationsareincreasinglypracticingdatamining,learningtoextractmeaningful

knowledgefrom largedatacontainedwithininternaldatabases.

 Governmentcontinuestoshowconcernwithallaspectsofsociety,becomingincreasingly

aggressiveinprotectingthesevariouspublics.

 ExplosivegrowthofcompanysitesontheWorldWideWeb(WWW)andcompany

publicationsviadesktopandelectronicpublishinghavebroughttheprospectofextensive

newarraysofinformation-butinformationqualityisincreasinglyaspect.

 Computeradvanceshaveallowedbusinesstocreatethearchitecturefordatawarehousing,

electronicstorehouseswherevastarraysofcollected,integrateddataarereadyformining.

 Communicationandmeasurementtechniqueswithinresearchhavebeenenhanced.

 Techniquesofquantitativeanalysistakeadvantageofincreasinglypowerfulcomputing

capabilities.

 Thenumberandpowerofthetoolsusedtoconductresearchhaveincreased,

commensuratewiththegrowingcomplexityofbusinessdecisions.

Todowellinsuchanenvironment,youwillneedtounderstandhowtoidentifyquality

informationandtirecognisethesolid,reliableresearchonwhichyourhigh-riskdecisionsas

amanagercanbebased.Itisalsorequiredtobeunderstoodhowtoconductsuchresearch.

MeaningofResearch:Researchincommonparlancereferstoasearchofknowledge.The

Webster'sInternationalDictioStatisticsandResearchMethodologydictionaryproposesavery

inclusivedefinitionofresearchas"acarefulcriticalinquiryorexaminationinseekingfactsor

principles;diligentinvestigationinordertoascertainsomething".Theabovedefinitionwhilehelpful

inindicatinginaverygeneralwaywhatpeoplemeanwhentheytalkaboutresearchisnotspecific

andpreciseenoughtogiveusacompleteandclearideaofwhatresearchinvolves.Researchinvolve

mainlya're-search'i.e.,activitiesundertakentorepeatasearch.Thus,itmaybestatedthat

researchrefersto"acriticalandexhaustiveinvestigationandexperimentationhavingasitsaim the

revisionofacceptedconclusionsinthelightofnewlydiscoveredfacts".Theresearcherisconstantly

concernedwithre-searchingtheacceptedconclusionsofhisfieldi.e.,thetheoriesofdifferingthe

levelsofgeneralityanddegreesofconfirmationexistingatagivenpointintime.

Onecanalsodefineresearchasascientificandsystematicsearchforpertinentinformationona

specifiedtopic.Infactresearchisanartofscientificinvestigation.

RedmanandMorydefineresearchas"asystematizedefforttogainnewknowledge".

Inbrief,thesearchforknowledgethroughobjectiveandsystematicmethodoffindingsolutiontoa

problem isresearch.Assuchtheterm 'research'referstothesystematicmethodconsistingof

enunciatingtheproblem,formulatingahypothesiscollectingthefactsanddata,analysingthefacts

andreachingcertainconclusionseitherintheform ofsolutionstowardstheconcernedproblem or

incertaingeneralisationsforsometheoreticalformulation.
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